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Overview 
 

The Public Facilities Plan (the Plan) makes recommendations regarding the provision of public facilities 
needed to serve existing and planned population growth through the efficient, equitable, safe and 
accessible delivery of public services in accordance with the recommendations of the Comprehensive 
Plan and identified levels of service. These public facilities are an important aspect of maintaining a high 
quality of life for county residents, businesses and visitors throughout the county. 
 
The Plan helps to guide the acquisition, location and construction of public facilities in accordance with 
the Comprehensive Plan. To this end, the Plan identifies levels of service, general locations, sizing and 
site criteria to guide needed public service improvements. In addition, the Plan is a key resource for 
developing ǘƘŜ ŎƻǳƴǘȅΩǎ /ŀǇƛǘŀƭ LƳǇǊƻǾŜƳŜƴǘ tǊƻƎǊŀƳ ς the five-year fiscal programming document for 
public facility provision.   
 
It should be noted that the levels of service identified in this chapter generally apply to locations outside 
of the Rural Residential/Agricultural and Residential Agricultural areas. These rural areas currently do 
not have, and are not planned to have, the same levels of service as the more developed and developing 
areas of the county. However, the Plan does recognize that existing rural public facilities have parity 
with newer facilities in more developed areas of the county. 
 
The Plan provides facility recommendations that address service needs within the next 20 years. Due to 
changing external and internal factors affecting these recommendations, the Plan and its 
recommendations should be updated every five years in conjunction with the overall Comprehensive 
Plan. 
 
The Plan does not address funding ability, responsibility or capability, debt capacity, or other financial 
concerns or issues. Furthermore, this document does not address staffing, programming, design, 
equipment or other operational factors. Facility location recommendations should be viewed as general 
to promote flexibility in site acquisition processes. Facility recommendations are not listed in any kind of 
priority order. Prioritization and funding of facilities should be determined by the Board of Supervisors, 
with staff recommendations, and the citizens through separate processes outside the scope of this 
guiding document. 
 
The Public Facilities Plan is divided into several sections based on the department responsible for 
providing that particular public facility or service. The sections of the Plan are: 
 

o Fire/Emergency Medical Services 
 

o Police 
 

o {ƘŜǊƛŦŦΩǎ hŦfice 
 

o Libraries 
 

o Public Schools 
 

o Parks and Recreation 
 

o General Services (Government Center, Aviation Services, Solid Waste, Fleet Management) 
 

o Telecommunication Facilities. 
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Many departments use TƘŜ tǳōƭƛŎ CŀŎƛƭƛǘƛŜǎ tƭŀƴ ŀǎ ǘƘŜƛǊ ŘŜǇŀǊǘƳŜƴǘΩǎ ƳŀǎǘŜǊ Ǉƭŀƴ ŦƻǊ ŦŀŎƛƭƛǘȅ ƴŜŜŘǎΣ 
while some departments have their own adopted master plans, including: 
 

o Aviation Services ς Airport Master Plan 
 

o {ƘŜǊƛŦŦΩǎ hŦŦƛŎŜ ς Community Corrections Master Plan 
 

o General Services ς Government Center Master Plan 
 

o Parks & Recreation ς Parks & Recreation Master Plan. 
 

This Public Facilities Plan provides additional guidance to these departments. With the adoption of this 
Plan, each department master plan should be reviewed and aligned with the recommendations of the 
overall Comprehensive Plan. 
 

Major considerations used in the development of The Public Facilities Plan include the following: 
 

× Existing and future land use patterns 
 

× National and state standards for levels of service goals 
 

× Adequate facilities and service coverage  
 

× Parity of facilities and services 
 

× Fiscal responsibility 
 

× Community-based facility investments promoting reinvestment and revitalization. 
 

The Public Facilities Plan chapter is comprised of two major components: 
 

¶ General Public Facilities Guidelines providing direction for the general evaluation of public 
facility proposals. These guidelines should apply to all public facilities regardless of type. 

 

¶ Facility Recommendations that provide more detailed information including levels of service 
standards, new facility location guidance, new facility recommendations and other criteria 
specific to the type of facility being proposed. 

 

General Public Facility Guidelines 
 

The following General Public Facilities Guidelines should be used when addressing the provision of new 
public facilities and related land use issues: 
 

ü Co-Location. Co-locate public facilities wherever possible and appropriate. Co-locate utility 
improvements such as, but not limited to, pump stations, water towers, etc., with public facility 
sites. 

 

ü Facility Maintenance as a Priority. Support funding priorities that properly maintain existing 
facilities. Facility condition should be analyzed on a regular basis in support of a systematic, ongoing, 
preventative maintenance program. Facility improvements should use quality design and 
construction that provide long-term cost savings. 

 

ü Energy Efficient Facility Design. Incorporate green building design and other energy-efficient 
practices in the construction, renovation and operation of public facilities. Encourage facilities to be 
designed to reduce energy needs, water consumption, waste and stormwater runoff. 

 



CHAPTER 15: THE PUBLIC FACILITIES PLAN 

aƻǾƛƴƎ CƻǊǿŀǊŘΧ¢ƘŜ /ƻƳǇǊŜƘŜƴǎƛǾŜ tƭŀƴ CƻǊ /ƘŜǎǘŜǊŦƛŜƭŘ /ƻǳƴǘȅ Page 177 

ü Site Acquisition. Acquire new public facility sites in advance of, and/or in conjunction with, 
development and acquire land adjacent to existing public facility sites planned for renovation or 
replacement when land becomes available. These acquisitions should be accomplished using sound 
real estate principles and practices and in accordance with applicable laws, regulations and policies. 
Consider the impacts of new facilities in relation to growth as identified in The Land Use Plan 
chapter. Construction of new facilities should take place in areas contiguous to existing developed 
areas. 

 

ü Linear Parks & Trails. Incorporate and link appropriate public facilities through sidewalks, trails and 
other similar accommodations. 

 

ü Buildable Land. .ŀǎŜ ŦŀŎƛƭƛǘȅ ǎƛǘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻƴ ǘƘŜ ŎƻƴŎŜǇǘ ƻŦ άōǳƛƭŘŀōƭŜ ƭŀƴŘέΦ Consider 
modification in the amount of required site area where existing public facilities are to be replaced or 
renovated within the established communities in which they are located. This calculation excludes 
required buffers, setbacks and other development restrictions, as well as areas with steep slopes, 
wetlands, Resource Protection Areas, stormwater ponds and other physical constraints to the use of 
the property. 

 

ü Transportation Improvements. Locate facilities where the road network is safe and adequate, or 
the roads are improved in conjunction with development or renovation of the facility. Other 
transportation improvements, such as traffic signals and turn lanes, may also be needed. 

 

ü Public Utilities. Connect public facilities to public water and wastewater systems, where 
appropriate. 

 

ü Rezoning Proposals & Facility Impacts. Provide information on the impacts on public facilities of 
specific development proposals during the zoning process.  

 

ü Unplanned Facility Needs. Consider public facilities outside of the recommendations of this 
document in conjunction with amendments to this Plan. 

 

ü Data-Driven Facility Provision. Base public facility provision and improvement decisions upon 
documented and objective assessments of need, demand, capacities, fiscal responsibility and the 
recommendations of the Comprehensive Plan. 

 

ü Facility Parity. Support parity in the quality, capabilities and provision of public facilities throughout 
the county. 

 

ü Facilities and Revitalization. Use public facility provision, parity and similar investments as one 
aspect of an overall approach to revitalizing communities. Support renovations to existing facilities 
in established communities that facilitate parity. These public investments into established 
communities should be used to spur private investment in these areas as well. When existing 
facilities reach a condition where it is more economically feasible to replace the facility rather than 
renovate it, these new facilities should be rebuilt on, or as close as possible to, the existing site to 
maintain service to the community. 

 

ü Unused Facilities. Re-use abandoned or unused facilities in a cost-effective manner. If the facility is 
deemed no longer usable for any public facility usage, the facility should be declared surplus and 
sold with revenue going towards new facility construction. 

 

ü Facility Locations. Proposed facility locations as shown on Facility Recommendation maps display 
general facility locations and should not be used for specific location identification. 
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Fire & Emergency Medical Services 
 

OVERVIEW 
 

The mission of Fire & Emergency Medical Services (EMS) is to protect life, property and the environment 
through a comprehensive fire and life safety program that ensures an adequate and timely response to 
emergencies.  
 
The 21 Fire/EMS facilities in the county 
responded to nearly 36,000 incidents in 2011. 
The number of incidents has increased 44 
percent between 2001 and 2011, significantly 
ŦŀǎǘŜǊ ǘƘŀƴ ǘƘŜ ŎƻǳƴǘȅΩǎ ǇƻǇǳƭŀǘƛƻƴ ƛƴŎǊŜŀǎŜ ƻŦ 
17 percent. Of the total incidents reported in 
2011, nearly 76 percent were medical 
emergencies and 24 percent were fire-related. It 
is expected with the general aging of the 
population that medical emergency incidents 
will continue to increase faster than the rate of 
population growth over time. 
 
In addition to these facilities, eight volunteer 
rescue squads exist in the county to supplement 
county EMS transport units. These facilities 
include Bensley-Bermuda (3 squads), Forest 
View (2 squads), Manchester (2 squads) and 
Ettrick-Matoaca (1 squad). 
 
Fire & EMS also maintains inter-jurisdictional 
agreements with several surrounding localities 
to provide and receive additional coverage when 
needed. 
 
 
 

 
 
 
 

2011 Fire & EMS Statistics 

Station 
Total 

Incidents 
Fire 

Incidents 
EMS 

Incidents 

1 Chester 2,889 20% 80% 

2 Manchester 1,731 24% 76% 

3 Bensley 2,802 18% 82% 

4 Bon Air 2,000 26% 74% 

5 Midlothian 2,148 27% 73% 

6 Enon* 577 30% 70% 

7 Clover Hill 2,281 30% 70% 

8 Matoaca 622 24% 76% 

9 Buford 2,858 27% 73% 

10 Wagstaff* 717 23% 77% 

11 Dale 2,402 23% 77% 

12 Ettrick 1,200 21% 79% 

13 Phillips 522 26% 74% 

14 Dutch Gap 2,711 28% 72% 

15 Airport 2,074 22% 78% 

16 Swift Creek 1,502 24% 76% 

17 Centralia 1,638 24% 76% 

18 Rivers Bend 747 24% 76% 

19 Winterpock 816 29% 71% 

20 Courthouse 1,445 32% 68% 

24 Manchester 
VRS 

2,183 21% 79% 

System Total 35,868 24% 76% 

*All-volunteer stations 
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RECOMMENDED LEVEL OF SERVICE STANDARDS 
 

The following levels of service are based upon professional industry experience and recommended 
standards. 
 

Urban Zone 
 

¶ Fire Response: Fire/EMS facilities should be strategically located to provide 4 minutes or less 
travel time for the first arriving engine company at a fire suppression incident, and 8 minutes or 
less travel time for deployment of an Effective Firefighting Force (first alarm assignment) at a 
fire suppression incident. 

 

¶ EMS Response: Fire/EMS facilities should be strategically located to provide 4 minutes or less 
travel time for the first responding unit equipped with an Automatic External Defibrillator or 
higher level capabilities at an emergency medical incident. 

 

Rural Zone 
 

¶ Fire Response: Fire/EMS facilities should be strategically located to provide 9 minutes or less 
travel time for the first arriving engine company at a fire suppression incident, and 13 minutes 
or less travel time for deployment of an Effective Firefighting Force (first alarm assignment) at a 
fire suppression incident. 

 

¶ EMS Response: Fire/EMS facilities should be strategically located to provide 9 minutes or less 
travel time for the first responding unit equipped with an Automatic External Defibrillator or 
higher level capabilities at an emergency medical incident. 

 

Effective Firefighting Force (First Alarm Assignment) 
 

The effective firefighting response force to protect a typical 2,000 square foot single family dwelling 
from fire is 17 firefighters responding on firefighting equipment capable of performing rescue 
operations, fire suppression, forcible entry, ventilation, EMS and aerial operations. 

 

RECOMMENDED TIMING FOR NEW FACILITIES 
 

Priority should be given to address service gaps. Station expansion, additional equipment and improved 
road infrastructure are recommended strategies to address reliability and capacity shortfalls. 
 
The need for new Fire/EMS facilities should be based on the following parameters: 
 

¶ 5ŜƳŀƴŘ ŜȄŎŜŜŘǎ ŜȄƛǎǘƛƴƎ ŦŀŎƛƭƛǘȅΩǎ ǎŜǊǾƛŎŜ ŎŀǇŀŎƛǘȅ 
 

¶ Addressing service gaps 
 

¶ Analysis of increasing call volumes within the district 
 

¶ Growth and development trends within the district 
 

¶ Growth and development outside of the current station coverage 
 

¶ Changes in community fire risk, demographics, or introduction of a special risk. 
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RECOMMENDED SITE CRITERIA 
 

¶ If a Fire/EMS facility is co-located with another public facility, the site must be designed with 
separate ingress/egress and parking to prevent interruption to Fire/EMS station operations. 
Flexibility to site acreage should be provided when considering co-location. Recommended co-
location opportunities could include, but need not be limited to, facilities for Police, Parks, Libraries, 
Water Towers, and Telecommunications facilities. 

 

¶ New facility sites should have at least 3 buildable acres and accommodate a 3-bay facility. 
 

¶ Stations should be located with quick access to a major arterial roadway and, if possible, located 
near two major arterial roads offering both north/south and east/west travel. 

 

FACILITY RECOMMENDATIONS 
 

2013-2017 
 

¶ Harrowgate Road: new facility in the vicinity of Harrowgate Road and Jefferson Davis Highway. 
Addresses coverage gap and demand issues. (2004 Bond Referendum) 

 

¶ Courthouse/Route 288: new facility in the vicinity of Courthouse Road and Route 288. 
Addresses coverage gap and demand issues. (2004 Bond Referendum) 
 

¶ Replace Matoaca Station: current station is not adequate to the service demands and physical 
requirements of a professional station. Locate new station in the vicinity of Matoaca Road and 
Hickory Road. 
 

¶ Replace Midlothian Station: current station is not adequate to the service demands and 
physical requirements of a professional station. Locate new station in the vicinity of Midlothian 
Turnpike and Winterfield Road. 
 

¶ North Woodlake: new facility in the vicinity of Otterdale Road and Woolridge Road. Addresses 
coverage gap and demand issues. 

 

2018-2022 
 

¶ Salem Church: new facility in the vicinity of Salem Church Road and Centralia Road. Addresses 
coverage gap and demand issues. 
 

¶ Replace Ettrick Station: current station is not adequate to the service demands and physical 
requirements of a professional station. Locate new station in same general area. 
 

¶ Highlands: new facility in the vicinity of Nash Road and Woodpecker Road. Addresses coverage 
gap. 
 

¶ Revitalize/Replace Chester Station: current station is not adequate to the service demands and 
physical requirements of a professional station. Locate new station in same general area. 
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Post 2022 
 

¶ Lucks Lane: new facility in the vicinity of Lucks Lane and Walton Bluff Parkway. Addresses 
coverage gap. 
 

¶ North Salisbury: new facility in the vicinity of Winterfield Road and Salisbury Drive. Addresses 
coverage gap and demand issues. 
 

¶ Hopkins/Kingsland: new facility in the vicinity of Hopkins Road and Kingsland Road. Addresses 
coverage gap and demand issues. 
 

¶ Roseland: new facility in the vicinity of Old Hundred Road and Brightwalton Road. Addresses 
coverage gap and demand issues. 

 

Recommended Road Improvements 
 

¶ Manchester Station: construct a fire service road from the rear of Manchester Station to 
Walmsley Boulevard, or extend Pocoshock Boulevard from its current terminus to Walmsley 
Boulevard to improve station response area. 
 

¶ Airport Station: construct a fire service or public road from the end of Airfield Drive to Cogbill 
Road to improve station response area. 
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Police Services 
 

OVERVIEW 
 

The mission of the Police Department is to provide a 
professional and unbiased response to the needs of 
the community through a comprehensive policing 
program that reduces crime and ensures an adequate 
and timely response to emergencies. 
 
ά.ǊƛŎƪ ŀƴŘ ƳƻǊǘŀǊέ ŦŀŎƛƭƛǘƛŜǎ ŀǊŜ ŎǊƛǘƛŎŀƭ ǘƻ ǇƻƭƛŎŜ 
operations, but are not the primary basis for providing 
service to the general public. Rather, police service is a 
function of the number and geographic deployment of 
officers in community beats. In addition to formal 
district stations, the Police Department operates several community policing offices throughout the 
county that provide a more visible presence.  
 
In 2011 the Police Department responded to 190,000 calls for service and had an average Priority One 
(life-threatening) call response time of 3.71 minutes. 
 

RECOMMENDED LEVEL OF SERVICE STANDARD 
 

¶ Provide district police stations that are centrally-located to high-call areas and that meet the needs 
of increased patrol requirements. 

 

¶ Achieve and maintain an average response time of 3 minutes or less for Priority One calls for service. 
 

RECOMMENDED SITE CRITERIA 
 

¶ Flexibility to site acreage should be provided when considering co-location. Recommended co-
location opportunities could include Fire/EMS stations. 

 

¶ District station sites should have at least 3 acres of buildable area.  
 

¶ Specialty functions, such as evidence storage, should be contained in the Government Center and of 
an appropriate site size to meet the needs of the department. 

 

¶ District stations should be located to easily serve multiple beats, preferably at the center of their 
respective patrol area.  

 

¶ District stations should be located in high-visibility areas with direct access to a major arterial road 
and, if possible, located near two major arterial roads offering both north/south and east/west 
travel. 

 

¶ Community Policing Offices should be located in leased space, commercial centers or other 
community focal points where needed. 
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FACILITY RECOMMENDATIONS 
 

2013-2017 
 

¶ Western Hull Street District Station: currently located in temporary space, this station should 
be located near Hull Street Road between Otterdale Road and Woodlake Village Parkway. 
 

¶ Relocate Midlothian District Station: currently located in a low-visibility area not central to 
patrol needs. This station should be relocated farther west to the vicinity of Midlothian 
Turnpike, Robious and Huguenot Roads to be more central to the patrol area. 
 

¶ Bensley District Station: this station should be located in the vicinity of Route 1 and Dundas 
Road. 
 

¶ Special Operations & Tactical Equipment Storage: close to Police Headquarters (in the vicinity 
of Iron Bridge Road and Route 288) to store specialized equipment and specialized tactical 
vehicles. 
 

¶ Special Operations Facility: to house special operations units. This facility should be close to 
Police Headquarters in the vicinity of Iron Bridge Road and Route 288. 

 

2018-2022 
 

¶ Enon District Station: in the vicinity of Interstate 295 and Route 10 to address coverage and 
service gaps that result from community growth and development. 

 

¶ Upon the completion of the Enon and Bensley District Stations, the Chester District Station 
should be closed. 

 

Post 2022 
 

¶ Matoaca District Station: in the vicinity of Woodpecker and Matoaca Roads to address coverage 
and service gaps that result from community growth and development. 
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{ƘŜǊƛŦŦΩǎ hŦŦƛŎŜ {ŜǊǾƛŎŜǎ 
 

OVERVIEW 
 

¢ƘŜ {ƘŜǊƛŦŦΩǎ hŦŦƛŎŜ Ǉrotects Chesterfield 
County residents by providing for the safe and 
secure detention of persons entrusted to the 
{ƘŜǊƛŦŦΩǎ ŎǳǎǘƻŘȅΦ Though this department has 
many different functions, this section focuses 
on the provision of adult detention facilities. 
 
There are two jail facilities that the county uses 
to detain inmates; the county jail located in the 
Government Center and the Riverside Regional 
Jail Authority (RRJA) complex in Prince George 
County.  
 
!ǎ ƻŦ ŦƛǎŎŀƭ ȅŜŀǊ нлммΣ ǘƘŜ ŎƻǳƴǘȅΩǎ Ƨŀƛƭ ƘŜƭŘ ŀƴ ŀǾŜǊŀƎŜ ƻŦ 323 inmates while an additional 608 inmates 
were held at the RRJA facility.  
 
!ǎ ǘƘŜ ŎƻǳƴǘȅΩǎ ǇƻǇǳƭŀǘƛƻƴ ŎƻƴǘƛƴǳŜǎ ǘƻ ƎǊƻǿΣ ŀŘŘƛǘƛƻƴŀƭ ŘŜƳŀƴŘǎ ƻƴ Ƨŀƛƭ ǎǇŀŎŜ ǿƛƭƭ ƻŎŎǳǊΦ Between 
ǊŜƎƛƻƴŀƭ ŀƎǊŜŜƳŜƴǘǎ ǿƛǘƘ wwW! ŀƴŘ ǘƘŜ ŎƻǳƴǘȅΩǎ ƭƻŎŀƭ Ƨŀƛƭ ŦŀŎƛƭƛǘȅΣ ǘƘŜǊŜ ƛǎ Ŏǳrrently adequate space to 
ƘƻǳǎŜ ǘƘŜ ŎƻǳƴǘȅΩǎ ŀƴǘƛŎƛǇŀǘŜŘ ƛƴƳŀǘŜ ǇƻǇǳƭŀǘƛƻƴΦ  
 

RECOMMENDED LEVEL OF SERVICE STANDARDS 
 

¶ Maintain a minimum jail rated capacity of 250 beds, or up to a level authorized by the Virginia 
Department of Corrections. 

 

¶ Maintain the Virginia State Standard for detention cells at 70 square feet per person for the first 
inmate (single occupancy) and 45 square feet for each additional inmate in a cell. 

 

RECOMMENDED SITE CRITERIA 
 

Site size and location of new detention facilities is one of the most complex, controversial and 
potentially capital-intensive planning challenges. Considerable public, political and professional 
participation is required to ensure an acceptable solution to siting and building new detention facilities. 
Assuming availability of funds for capital investment, site selection criteria include, but are not limited 
to, the following suggestions: 
 

¶ {ƛǘŜǎ Ƴǳǎǘ ōŜ ƻŦ ǎǳŦŦƛŎƛŜƴǘ ǎƛȊŜ ǘƻ ŀŎŎƻƳƳƻŘŀǘŜ ǘƘŜ ŘŜǘŜƴǘƛƻƴ ŦŀŎƛƭƛǘȅΣ {ƘŜǊƛŦŦΩǎ ƻŦŦƛŎŜǎΣ ǊŜŎǊŜŀǘƛƻƴ 
yards, buffer area and expansion capability. 

 

¶ Sites must provide surveillance capability, sight and sound separation from the neighboring land 
uses, and permit the design of a modern facility according to accepted jail practices and standards. 

 

¶ Sites must be accessible to at least one major arterial road. 
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¶ CǳǘǳǊŜ Ƨŀƛƭ ŦŀŎƛƭƛǘƛŜǎ ǎƘƻǳƭŘ ōŜ ƭƻŎŀǘŜŘ ŀǎ ŎƭƻǎŜ ŀǎ ǇƻǎǎƛōƭŜ ǘƻ ǘƘŜ ŎƻǳƴǘȅΩǎ ŎƻǳǊǘǎ ŀƴŘ Government 
Center. Sites should be well buffered from adjacent development. 

 

ADDITIONAL RECOMMENDATIONS 
 

¶ Maintain inter-jurisdictional agreements for use of the Riverside Regional Jail located in Prince 
George County. Continue the policy of sending inmates to the regional jail in accordance with 
service agreements. 

 

¶ Continue to work with judicial system on providing alternatives to incarceration. 
 

FACILITY RECOMMENDATIONS 
 

2013-2017 
 

¶ Monitor jail capacity trends. 
 

2018-2022 
 

¶ Begin planning studies to determine how to best manage projected inmate population growth 
through either expanded use of the local jail or agreements with other regional jail facilities. 
Coordinate with the Virginia Department of Corrections and regional jail providers to increase 
local and/or regional jail capacity as necessary and appropriate. 

 

Post 2022 
 

¶ Evaluate results of planning studies and take appropriate actions. 
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Libraries 
 

OVERVIEW 
 

The Chesterfield County Public Library helps 
customers transform information into usable 
knowledge. This transformation happens thousands 
of times a day in person, on the phone and through 
a variety of digital formats. Library facilities were 
visited over 1.5 million times in 2011. Customers 
visit the library to interact with knowledgeable 
library staff, access modern technologies, borrow 
from the vast print and electronic resources 
available or attend one of hundreds of popular 
educational, cultural and informational programs. 
 
¢ƘŜ ǇǳōƭƛŎ ƭƛōǊŀǊȅ ǎȅǎǘŜƳΩǎ ǊƻƭŜ in the county has expanded beyond its traditional function as a resource 
for information and materials, and now serves as a community gathering place for educational, cultural 
and informational services; community support during emergency events; economic development and 
revitalization activities. As the population grows, the demand for library facilities of reasonable size to 
ǇǊƻǾƛŘŜ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴŀƭ ƭƛōǊŀǊȅ ǎŜǊǾƛŎŜǎ ǿƛƭƭ ƛƴŎǊŜŀǎŜΦ ¢ƘŜ ŎƻǳƴǘȅΩǎ ƴƛƴŜ ƭƛōǊŀǊƛŜǎ ƘŀǾŜ ƻǾŜǊ мпнΣллл 
square feet of space serving a county population of 319,000 people (or 0.45 square feet of space per 
person well below the state standard of 0.82 square feet per person). In fiscal year 2011, visitors 
(including 41,327 wireless visitors) borrowed nearly 2.8 million print and 657,000 digital items, asked 
416,031 reference questions or attended one of the more than 1,000 library programs.   
 

Public Library Statistics ς Fiscal Year 2011* 

Branch 

Size 
(square 

feet) Cardholders Visitors 
Program 

Attendees 
Print 

Checkout 
Computer 
Sessions 

Bon Air 15,000 32,244 196,705 2,137 482,080 45,754 

Central 29,700 30,035 211,774 6,245 353,718 85,265 

Chester 15,500 31,526 166,136 3,511 297,847 53,443 

Clover Hill 15,100 36,473 191,643 1,242 487,827 31,242 

Enon 4,100 7,345 47,700 598 68,687 10,800 

Ettrick-
Matoaca 

8,000 12,963 62,273 1,119 69,034 30,756 

La Prade 20,000 43,203 199,283 3,064 356,321 70,697 

Meadowdale 20,000 24,638 182,980 3,586 176,024 77,364 

Midlothian 15,000 32,281 206,742 2,447 533,891 39,315 

System Total 142,400 250,708 1,465,236 25,195 2,825,447 444,636 

 
 

Note: All branches except for Central were closed on Thursdays during this period  

CPC Comment 6 
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RECOMMENDED LEVEL OF SERVICE STANDARDS 
 

¶ Provide 0.82 square feet of library floor area per capita in accordance with Library of Virginia 
standards. 

 

¶ Provide library services within a 10 minute drive time of the non-rural population. 
 

¶ Provide 3 items per capita. 
 

RECOMMENDED SITE CRITERIA 
 

¶ Flexibility to site acreage should be provided when considering co-location. Recommended co-
location opportunities could include, but need not be limited to, facilities for Schools, Parks, and/or 
Fire/EMS. 

 

¶ New facility sites should have at least 6 acres of buildable area, accommodating a library of no less 
than 20,000 square feet. Facility square footage should consist of approximately 25 percent for 
collection materials, 15 percent for staffing/mechanical, and 60 percent for service delivery 
(computers, lobby, meeting spaces, etc.). Secondary consideration may be given to locating libraries 
in vacant structures in locations and facilities that meet library standards. 

 

¶ Facilities should be located within a 10 minute drive time of the greatest number of users. 
 

¶ Facilities should be located with convenient access to a major arterial road and, if possible, located 
near two major arterial roads offering both north/south and east/west travel.   

 

¶ Facilities should include connections to pedestrian and public transportation networks where 
possible. 

 

FACILITY RECOMMENDATIONS 
 

2013-2017 
 

¶ Reams-Gordon Branch: vicinity of Smoketree Drive and Courthouse Road, site has been 
acquired. Construct a 20,000 square foot facility. Addresses demand issues on the La Prade, 
Clover Hill, Bon Air and Midlothian branches. (2004 Bond Referendum) 
 

¶ Western Hull Street Branch: vicinity of Otterdale Road and Hull Street Road. Construct a 20,000 
square foot facility. Addresses service gap and demand issues related to increases in population 
anticipated in this area of the county.  
 

¶ Robious Branch: vicinity of Robious Road and Twin Team Lane, site has been dedicated. 
Construct a 20,000 square foot facility. Addresses demand issues on the Bon Air and Midlothian 
branches. (2004 Bond Referendum) 
 

¶ Genito-Otterdale Branch: vicinity of Genito and Otterdale Roads. Construct a 20,000 square 
foot facility. Addresses service gap and demand issues related to increases in population 
anticipated in this area of the county. 
 

¶ Expand/Replace Ettrick-Matoaca Branch: replace existing facility with a 20,000 square foot 
facility at or near current site. Addresses service gap and demand issues related to increases in 
population anticipated in this area of the county. 
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2018-2022 
 

¶ Expand/Replace Clover Hill Branch: expand the current facility to 20,000 square feet or replace 
with new facility at or near current site. Addresses demand issues related to increases in 
population anticipated in this area of the county. 
 

¶ Expand/Replace Enon Branch: expand the current facility to 20,000 square feet or replace with 
new facility at or near current site. Addresses demand issues related to increases in population 
anticipated in this area of the county. 
 

¶ Expand/Replace Midlothian Branch: expand the current facility to 20,000 square feet or replace 
with new facility at or near current site. Addresses demand issues related to increases in 
population anticipated in this area of the county. 

 

Post 2022 
 

¶ Kingsdale-Hopkins Branch: vicinity of Kingsdale, Chester and Hopkins Roads. Construct a 20,000 
square foot facility. Addresses demand issues on the Chester branch. 
 

¶ Central Library Expansion: finish 6,000 square feet of shell space within existing facility. 
Increases functionality of main library. 

 

Other 
 

¶ Community Arts Center: vicinity of West Hundred Road and Centre Street. Public-private 
partnership effort ς timing of facility construction will be determined in conjunction with 
achieving private funding levels. (2004 Bond Referendum) 
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